
一般销售条款与条件

本一般销售条款与条件（简称“条款”）适用于所有深圳市羽松电子商务有限公司或其直接

或间接子公司（每间公司均称为“羽松电子商务有限公司”）向任何客户（简称“客户”）交付的

产品和服务

（统称“产品”）。任何产品销售的前提是客户接受本条款。本条款适用于协议并且排除其他任

何条款，除非羽松电子商务有限公司和客户另行书面约定，本条款以外的任何条款与条件均不

对羽松电子商务有限公司及客户具有约束力。客户授权运输或提供产品，以及接收相关货物均

构成对本条款的接受。

1. 订单确认书/接受报价

采购订单即构成客户同意根据本条款采购产品所发出的要约。直到客户收到羽松电子商务

有限公司发出的书面，包括电子形式的订单确认书，羽松电子商务有限公司不得被视为已接受

采购订 单。羽松电子商务有限公司在确认客户发出的订单时，有约束力的协议方形成。客户

对于羽松电子商务有限公司所提出报价或要约的接受即构成了一份协议并接受本条款。

2. 延迟交货

如果在约定了确切的交货日期后，羽松电子商务有限公司未能按约定时间交货，则客户有

权以书面形式要求交货并确定最终的合理交货期限。如果未能在该等时间期限内交货，客户有

权解除销售合同，同时遵循本条款中的任何免责条款及责任范围，就其有确凿依据的直接损失

要求赔偿。赔偿不得超过延迟交付产品的价格。任何索赔要求都应在约定的交货日期之日起一

个月内提出。客户不得就延迟交货提出进一步索赔要求。

3. 价格

产品价格不包括增值税，其它税金或关税。羽松电子商务有限公司保留在汇率变动、材料

成本变动、次级供应商涨价、关税变动、工资变动、国家征用或发生类似羽松电子商务有限公

司无法控制或超出其有限控制的情况时，调整未交付产品价格的权利。

羽松电子商务有限公司可向客户单独收取附加费用，包括但不限于：小额订单，货运及装

卸，速递，退货及取消，前提是，羽松电子商务有限公司已经告知客户该等附加费用，如在羽

松电子商务有限公司的订单确认书中，作为报价单的一部分，或向客户公开的其他信息。



4. 包装

产品价格包括一次性包装费用，且如果退回也不返还包装费。可重复使用包装的费用不包

含在产品价格中，但是，如由客户自负费用以完好状态并且根据羽松电子商务有限公司指示及

时归还羽松电子商务有限公司，则该包装费用可以退还给客户。

5. 支付条款

除非另有约定，付款日为出具发票当日起的三十（30）天。任何信用额度均取决于羽松电

子商务有限公司对客户的信用调查情况，羽松电子商务有限公司有权（完全依其判断）拒绝发

货直到客户遵守羽松电子商务有限公司的付款要求，如提前付款，和/或向羽松电子商务有限公

司支付到期的剩 余款项。所有付款都应通过银行电汇或直接扣款向相关发票中载明的银行账

户支付立即可用资金，并不得扣除转账或扣帐费用。自付款日起，将按：1）每月1.5%，或2）

适用法律项下此类合同的较低滞纳金或利率开始计算应付利息。客户还应向羽松电子商务有限

公司支付羽松电子商务有限公司为收取该等拖欠款项而发生的所有合理费用和支出（包括但不

限于律师费）。

6. 集团抵销

羽松电子商务有限公司及其关联公司有权将羽松电子商务有限公司和/或其关联公司对客户

的责任， 用以抵消客户对羽松电子商务有限公司和/或其关联公司的责任。在本条款中，术语

“关联公司”指直接或间接控制或受控于深圳市羽松电子商务有限公司或与深圳市羽松电子商务

有限公司处于同一控制下的实体，无论该等控制是通过股份、股权或投票权享有。

7. 产品信息

任何信息，包括但不限于目录、广告等中包含的产品选择、产品应用或使用、客户产品设

计、重量、尺寸、功率或其他技术信息，无论以书面、口头、电子、在线或通过下载等形式，

均仅作信息了解，仅在以要约或订单确认书明示表达的情况下并仅在此范围内具备约束力。客

户的特殊要求仅在已经得到羽松电子商务有限公司书面确认的情况下并仅在此范围内具备约束

力。客户为其包含或使用羽松电子商务有限公司羽松电子商务有限公司产品的产品及应用独自

承担责任。任何作为样品、原型或相似类型识别的产品（无论是否收费）只作评估用途，不得

转售或作为客户产品的一部分而转售。



8. 私有信息和保密性

任何非公开信息，包括但不限于羽松电子商务有限公司已向或将向客户提供的价格、图纸、

说明和任何技术文件（简称“保密信息”）应始终属于羽松电子商务有限公司的财产，应由客户

及其代表保密，同时，未经羽松电子商务有限公司书面同意，不得复印、复制或向第三方转让

该等信息，或将该等信息用于提供保密信息的意图以外的其它目的。保密信息应按要求归还羽

松电子商务有限公司。

9. 更改

羽松电子商务有限公司保留不另行通知更改产品的权利，但该等更改不应对双方约定的产

品规格或产品形式、适合度或功能产生重大影响。

10. 免费维修或更换

羽松电子商务有限公司同意，如经检查发现产品在交付时存在因制造、设计不当和/或缺陷

材 料造成的缺陷，则羽松电子商务有限公司将据其判断进行维修、更换或退款；但客户需在

交货当日后的12个月内，且不得超过产品印章显示之日起，或在无产品印章的情况下，生产之

日起的18个月内向羽松电子商务有限公司提出索赔要求（“索赔期”）。

如果在索赔期内发现缺陷，则客户应按羽松电子商务有限公司的要求提交书面通知。若羽

松电子商务有限公司提出该等要求，则客户应自担费用和风险将产品及说明退货原因的书面通

知寄回羽松电子商务有限公司。除非羽松电子商务有限公司要求，退回或返修的产品应不含无

关的外部设备。如果羽松电子商务有限公司的检查结果显示产品不存在缺陷，则将产品退回客

户处，由客户承担费用和风险，并且羽松电子商务有限公司有权就缺陷调查所花费的时间和材

料收取费用。如果羽松电子商务有限公司查明产品存在缺陷，则羽松电子商务有限公司应据其

判断向客户发送经维修或更换的产品，实地维修或更换产品，或者向客户退还原购买价款。若

需实地维修或更换产品时，客户应对羽松电子商务有限公司予以授权。羽松电子商务有限公司

可选择发货方式并支付运费和保险费。经更换的产品或产品零件应属于羽松电子商务有限公司

的财产。

服务及建议应以合理的技能及谨慎提供，但羽松电子商务有限公司不保证该等服务及建议

的适用性。羽松电子商务有限公司对错误的服务、咨询、建议、应用指导及其他服务的责任应

仅限于更正错误，或重新提供服务。如果客户在索赔期内向羽松电子商务有限公司提出索赔要

求，则羽松电子商务有限公司应更正错误。羽松电子商务有限公司不对任何免费提供的服务承

担责任。



在第11条规定的责任之外，羽松电子商务有限公司可以按每件产品或每个业务部门提供有

限的生产商质保。在该等情况下，除非另有约定，最终用户有权享受该等一般性的生产商质保。

除非法律允许，在适用的索赔期到期后，不论基于合同、违反保证、侵权、法规等原因，

客户都不得就产品提出索赔要求。

除非适用法律规定不得排除，否则相关法规等默示的保证、条件和其他条款（包括任何有

特别的目的的、默示的对适销性或适合度的保证）都应予以从协议中排除。除前述的一般性规

定之外，除非在本条款中明确规定，否则产品将以“现状”“现售”且“存在瑕疵”的方式供应。

11. 产品责任

羽松电子商务有限公司无需就已交付且已属于客户的产品引起的财产（不动产或动产）损

害承担责任。羽松电子商务有限公司无需对客户制造的产品造成的损害或对由包含客户产品的

其他产品造成的损害承担责任。

如果羽松电子商务有限公司需就上述损害向第三方承担责任，客户应确保羽松电子商务有

限公司免受上述责任的损害，并负责对羽松电子商务有限公司进行赔偿并为其进行抗辩。如由

于客户对产品的不当安装、修理、维护或操作，或是客户不能对其人员进行产品操作的适当培

训，或客户未能遵守适用法律法规或其他规定，导致在产品使用和操作中发生损害从而产生索

赔要求，客户应确保羽松电子商务有限公司免受损害并负责对羽松电子商务有限公司进行赔偿

并为其进行抗辩。如果第三方就本条所述的损害向羽松电子商务有限公司或客户提出索赔要求，

则被告方应立即书面告知另一方。客户有义务接受负责审理针对羽松电子商务有限公司的产品

损害索赔请求的法庭或仲裁庭的传唤。

12. 责任范围

羽松电子商务有限公司无需就受本条款管辖的协议引起的或与之相关的以下各类损失或损

害承担责任：1）利润损失、业务损失、合同损失、预期存款损失、商誉或收入损失；或2）任

何数据损失或数据破坏；或3）任何间接的、特别的、处罚性的、惩戒性的或从属的损失或损

害； 即使：a）已提前告知羽松电子商务有限公司可能发生该等损失或损害；b）该等损失或

损害是由于违反保证、侵权、法规、延迟、缺陷产品、产品责任、召回或其他原因所引起的；

以及c）任何明示的保证未达到其目的。

羽松电子商务有限公司承担的就受本条款管辖的协议引起的或与之相关的全部责任不得超

过羽松电子商务有限公司向客户开具的发票金额。

客户知悉并同意羽松电子商务有限公司依赖于本条款规定的免责声明以及责任范围而报价



并达成交易，这反映了双方的风险分配，也是双方达成交易的必要基础。

13. 强制责任

本条款中的任何规定（包括但不限于第11至第13条中的除外责任和责任限制）均不得被认

为排除或限制一方对另一方的因其过失、欺诈的虚假陈述而导致的死亡或人身伤害的责任，或

法律规定不可被免除或限制的任何其它责任。

14. 索赔通知

任何有关产品缺陷和/或延迟交货的索赔或投诉，或其它索赔要求应由客户以书面形式于

首次发现后30日内提交给羽松电子商务有限公司，其中应该附有足够的信息以证实客户的索赔。

15. 知识产权以及软件使用

如果提供的产品装有嵌入式软件，客户仅能就产品使用说明书规定的目的以及适用的许可

条件，取得非排他性软件使用许可。除此以外，客户不享有与产品相关的许可、专利、版权、

商标或其它所有权。客户不得取得任何有关该等软件源代码的权利。软件不论以何种形式由羽

松电子商务有限公司单独提供，都应按照“现状”“现售”且“存在瑕疵”的方式，并且遵守其使用

目的以及适用的许可条件。羽松电子商务有限公司不对由该等单独提供的软件或相关第三方软

件导致的或与之相关的损失或损害承担责任。

若某诉讼或法律程序是基于羽松电子商务有限公司交付的产品或部件在交付国内构成侵犯

第三方知识产权所引起的索偿，羽松电子商务有限公司可以自行选择为该对客户提起的诉讼或

法律程序进行辩护，但前提是羽松电子商务有限公司及时收到书面通知，并且被赋予为该诉讼

或法律程序辩护的权利、信息及帮助，并且该被控侵权不是由于设计、客户的其他特殊要求、

或客户或他人应用或使用该商品所引起的。如果羽松电子商务有限公司选择为该诉讼或法律程

序辩护，羽松电子商务有限公司将支付客户在该诉讼或法律程序项下判决的所有损害赔偿与费

用。如果该产品或部件被认定为侵犯第三方知识产权并且被禁止使用的，羽松电子商务有

限公司将，据其自行选择，

（a）为客户取得继续使用该产品或部件的权利，（b）用不侵权的产品或部件进行替换，

（c）修改产品或部件使其不侵权，或（d）拆除该产品或部件并返还购买价格。前述条款是侵

犯知识产权时羽松电子商务有限公司对客户承担的全部责任。

16. 转售限制及特定用途使用



羽松电子商务有限公司产品仅供民用，客户不得出于任何涉及化学、生物及核武器或能够

运送前述武器的导弹之目的使用或转售该等产品。不允许客户向其明知的或怀疑与恐怖分子或

毒品活动相关的任何人士、公司或其它组织出售产品。

产品受出口控制法规管辖，因此如果产品销往受出口或进口禁令覆盖的国家/客户处，则

该等产品也受相关限制条件管辖。在转售产品时，应遵守该等限制条件。

如果质疑或怀疑产品将被用于上述段落所述目的，则不允许客户转售产品。如果客户获悉

或怀疑本条所述条款被违反的，客户应立即通知羽松电子商务有限公司。

17. 不可抗力

羽松电子商务有限公司有权取消订单或中止交货，且无需就个别或完全由超出羽松电子商

务有限公司合理控制的情况导致的未交货、缺损交货或延迟交货承担责任，包括但不限于暴乱、

国内动乱、战争、恐怖主义、火灾、叛乱、征用、没收、禁运、次级供应商缺损交货或延迟交

货、罢工、停工、怠工、运输不便、物料稀缺以及能源供应不足。在本条提及的该等情况下，

客户享有的所有合同权利均将中止或无效。客户无权因该等情况导致的取消交货或延迟交货获

得任何损害赔偿或提出索赔要求。

18. 反腐败

如果羽松电子商务有限公司有原因相信客户的行为违反了有关反贿赂和反腐败的适用法律

法 规，则羽松电子商务有限公司有权取消任何交货、购买订单或终止协议，并不承担任何责

任。

19. 数据保密

客户每份合同的个人信息（如姓名和业务联系详细资料）可能被羽松电子商务有限公司、其

关 联企业或经授权的第三方供应商在客户国家以外的全球范围内处理并储存。羽松电子商务有

限公司将为履行其合同义务（例如管理客户关系及支付交易），为分析及改进其产品和服务，

及/或 为了向客户联系人发送产品、服务或羽松电子商务有限公司活动信息而使用该个人信息。

若法律规定需要获得客户同意的，客户谨此同意个人信息可以按照前述方式使用和转移，客户

知悉个人信息将遵循其储存的或服务器所在国的外国法律。羽松电子商务有限公司将使用适当

的合同或技术机制保护个人信息。羽松电子商务有限公司将在合同关系存续期间内保留个人信

息。在法律强制要求及已满足必需条件的前提下，客户作为自然人可以有权访问、修改、询问

或对其个人信息的处理提起出异议。



20. 部分无效

如果本条款中一项或多项条款和条件，或某项条款的部分内容被视为无效、不可强制执

行、违法或不可操作，不得影响或削弱所有其它条款与条件的效力、可强制执行力、合法性或

可操作性。

21. 让与

在未事先获得对方的书面同意前，任何一方不得让与或转让本条款下的义务。

22. 准据法和纠纷

双方因受本条款管辖的采购协议引起的或与之相关的纠纷应受中华人民共和国法律管辖。

凡因本协议引起的或与本协议有关的任何争议，均应按照中国国际经济贸易仲裁委员会仲裁

规则（“规则”）、提交上海国际经济贸易仲裁委员会/上海国际仲裁中心进行仲裁，仲裁裁决是

终局的。各方有权申请禁令救济、临时救济或其他临时措施。任何有管辖权法院申请执行任何

仲裁裁决。仲裁语言为中文。仲裁程序与仲裁裁决应保密并且双方所涉人员均应恪守保密。
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English version
General Terms and Conditions of Sale

These General Terms and Conditions of Sale (referred to as "Terms") apply to all products and services
(collectively referred to as "Products") delivered by Shenzhenshi yusong dianzishangwu youxiangongsi or
its direct or indirect subsidiaries (each referred to as "Yusong dianzishangwu youxiangongsi") to any
customer (referred to as "Customer"). The acceptance of these Terms is a prerequisite for the sale of any
product. These Terms apply to the agreement and exclude any other terms unless otherwise agreed in
writing between Yusong dianzishangwu youxiangongsi and the Customer. The transportation or provision
of products by Yusong dianzishangwu youxiangongsi, as well as the receipt of the related goods, constitutes
acceptance of these Terms.

1. Order Confirmation/Acceptance of Quotation
A purchase order constitutes the Customer's acceptance of an offer to purchase products in accordance with
these Terms. Yusong dianzishangwu youxiangongsi shall not be deemed to have accepted a purchase order
until the Customer receives a written order confirmation from Yusong dianzishangwu youxiangongsi,
including in electronic form. An enforceable agreement is formed when Yusong dianzishangwu
youxiangongsi confirms the Customer's order. The Customer's acceptance of a quotation or offer made by
Yusong dianzishangwu youxiangongsi constitutes an agreement and acceptance of these Terms.

2. Delayed Delivery
If Yusong dianzishangwu youxiangongsi fails to deliver the products within the agreed delivery date, the
Customer has the right to request delivery in writing and specify a final reasonable delivery deadline. If the
delivery is not made within that timeframe, the Customer has the right to terminate the sales contract,
subject to any disclaimers and limitations of liability stated in these Terms, and claim compensation for
their direct losses based on solid grounds. The compensation shall not exceed the price of the delayed
delivered products. Any claims must be submitted within one month from the agreed delivery date. The
Customer shall not make any further claims regarding delayed delivery.

3. Pricing
The product prices do not include value-added tax, other taxes, or duties. Yusong dianzishangwu
youxiangongsi reserves the right to adjust the prices of undelivered products in the event of exchange rate
fluctuations, material cost changes, price increases from sub-suppliers, changes in duties, wage changes,
national requisitions, or similar circumstances beyond the limited control of Yusong dianzishangwu
youxiangongsi Yusong dianzishangwu youxiangongsi may charge the Customer additional fees, including
but not limited to: small order fees, freight and handling fees, express delivery fees, return and cancellation
fees, provided that Yusong dianzishangwu youxiangongsi has informed the Customer of such additional
fees in the order confirmation or other publicly available information.

4. Packaging
The product prices include one-time packaging fees, and the packaging fees are not refundable if returned.
The fees for reusable packaging are not included in the product prices. However, if the Customer bears the
cost and timely returns the reusable packaging to Yusong dianzishangwu youxiangongsi in good condition
and according to its instructions, the packaging fees may be refunded to the Customer.

5. Payment Terms
Unless otherwise agreed, the payment is due within thirty (30) days from the date of invoice. Any credit
limit is subject to Yusong dianzishangwu youxiangongsi's assessment of the Customer's creditworthiness.
Yusong dianzishangwu youxiangongsi reserves the right (solely at its discretion) to refuse shipment until
the Customer complies with Yusong dianzishangwu youxiangongsi's payment requirements, such as
advance payment and/or payment of the remaining balance on a due date. All payments shall be made by
bank transfer or direct debit to the bank account specified on the relevant invoice, without deducting any



transfer or bank charges. From the payment date, interest payable shall accrue at a rate of 1.5% per month or
the lower late payment penalty or rate applicable under applicable law for such contracts. The Customer
shall also pay all reasonable costs and expenses (including but not limited to legal fees) incurred by Yusong
dianzishangwu youxiangongsi for the collection of overdue amounts.

6. Group Offset
Yusong dianzishangwu youxiangongsi and its affiliated companies have the right to offset Yusong
dianzishangwu youxiangongsi's and/or its affiliated companies' liabilities to the Customer against the
Customer's liabilities to Yusong dianzishangwu youxiangongsi and/or its affiliated companies. In these
Terms, the term "affiliated companies" refers to entities directly or indirectly controlled by or under the
same control as Shenzhen Yusong dianzishangwu youxiangongsi, regardless of whether such control is
through shareholding, equity, or voting rights.

7. Product Information
Any information, including but not limited to product selection, product applications or uses, customer
product designs, weights, dimensions, power, or other technical information contained in catalogs,
advertisements, etc., whether in written, oral, electronic, online, or downloaded form, is provided for
informational purposes only and is binding only to the extent expressly stated in an offer or order
confirmation and within that scope. Customer's specific requirements are binding only if confirmed in
writing by Yusong dianzishangwu youxiangongsi and within that scope. The Customer solely assumes
responsibility for the incorporation or use of Yusong dianzishangwu youxiangongsi's products in their own
products and applications. Any products identified as samples, prototypes, or similar types (whether charged
or not) are for evaluation purposes only and may not be resold or incorporated as part of the Customer's
products for resale.

8. Confidentiality of Private Information
Any non-public information, including but not limited to prices, drawings, specifications, and any technical
documents (referred to as "Confidential Information") provided or to be provided by Yusong dianzishangwu
youxiangongsi to the Customer shall always remain the property of Yusong dianzishangwu youxiangongsi
The Customer and its representatives shall keep the Confidential Information confidential and shall not
reproduce, copy, or transfer such information to any third party or use it for any purpose other than for
which the Confidential Information was provided, without the written consent of Yusong dianzishangwu
youxiangongsi The Confidential Information shall be returned to Yusong dianzishangwu youxiangongsi as
required.

9. Changes
Yusong dianzishangwu youxiangongsi reserves the right to make changes to the products without further
notice. However, such changes shall not have a significant impact on the agreed product specifications,
form, suitability, or functionality as agreed between the parties.

10. Free Repair or Replacement
Yusong dianzishangwu youxiangongsi agrees that if a defect is found upon inspection due to manufacturing,
improper design, and/or defective materials at the time of delivery, Yusong dianzishangwu youxiangongsi
will, at its discretion, provide repair, replacement, or refund; however, the customer must file a claim with
Yusong dianzishangwu youxiangongsi within 12 months after the date of delivery, and it should not exceed
18 months from the date of production if no product stamp is displayed ("Claim Period").
If a defect is discovered during the Claim Period, the customer should provide written notice as required by
Yusong dianzishangwu youxiangongsi If Yusong dianzishangwu youxiangongsi requests it, the customer
should bear the cost and risk of returning the product and provide a written notice stating the reason for
return. Unless otherwise requested by Yusong dianzishangwu youxiangongsi, the returned or repaired
product should not include unrelated external devices. If the inspection conducted by Yusong
dianzishangwu youxiangongsi determines that the product does not have any defects, it will be returned to



the customer, who will bear the cost and risk, and Yusong dianzishangwu youxiangongsi will have the right
to charge for the time and materials spent on the defect investigation. If Yusong dianzishangwu
youxiangongsi confirms the existence of a defect in the product, it will, at its discretion, send the customer a
repaired or replaced product, carry out on-site repair or replacement of the product, or refund the original
purchase price to the customer. If on-site repair or replacement is required, the customer should authorize
Yusong dianzishangwu youxiangongsi Yusong dianzishangwu youxiangongsi may choose the mode of
delivery and pay for the shipping and insurance fees. The replaced product or product parts will become the
property of Yusong dianzishangwu youxiangongsi
Services and advice should be provided with reasonable skill and care, but Yusong dianzishangwu
youxiangongsi does not guarantee the applicability of such services and advice. Yusong dianzishangwu
youxiangongsi's liability for incorrect services, advice, application guidance, and other services shall be
limited to correcting the error or re-providing the service. If the customer submits a claim to Yusong
dianzishangwu youxiangongsi during the Claim Period, Yusong dianzishangwu youxiangongsi shall rectify
the error. Yusong dianzishangwu youxiangongsi shall not be liable for any free services provided.
In addition to the liability specified in Clause 11, Yusong dianzishangwu youxiangongsi may provide
limited manufacturer warranty per product or business unit. In such cases, unless otherwise agreed, end
users have the right to enjoy the general manufacturer warranty.
Unless permitted by law, the customer shall not make any claims against the product after the expiration of
the applicable Claim Period, regardless of contractual, warranty breach, tort, regulatory, or other reasons.
Unless prohibited by applicable laws, any implied warranties, conditions, and other terms (including any
implied warranties of merchantability or fitness for a particular purpose) should be excluded from the
agreement. In addition to the aforementioned general provisions, unless expressly provided in these terms,
the product will be supplied "as is," "as sold," and "with defects."

11. Product Liability
Yusan Electronic Commerce Co., Ltd. shall not be liable for any property damage (real or personal) caused
by products that have been delivered and are in the possession of the customer. Yusan Electronic Commerce
Co., Ltd. shall not be responsible for any damage caused by products manufactured by the customer or any
damage caused to other products that include customer products.
If Yusan Electronic Commerce Co., Ltd. is held liable to a third party for the aforementioned damages, the
customer shall ensure that Yusan Electronic Commerce Co., Ltd. is indemnified against such liability and
shall be responsible for compensating and defending Yusan Electronic Commerce Co., Ltd. If damages or
claims arise from improper installation, repair, maintenance, or operation of the products by the customer,
or if the customer fails to provide appropriate training to its personnel for product operation, or if the
customer fails to comply with applicable laws, regulations, or other provisions resulting in damages or
claims arising from the use and operation of the products, the customer shall ensure that Yusan Electronic
Commerce Co., Ltd. is indemnified against such damages and shall be responsible for compensating and
defending Yusan Electronic Commerce Co., Ltd. If a third party makes a claim against Yusan Electronic
Commerce Co., Ltd. or the customer for damages described in this section, the defendant shall promptly
notify the other party in writing. The customer has an obligation to accept the summons of a court or
arbitration tribunal responsible for adjudicating product damage claims against Yusan Electronic Commerce
Co., Ltd.

12. Scope of Liability
Yusan Electronic Commerce Co., Ltd. shall not be liable for any of the following types of losses or damages
arising out of or related to the agreement governed by this provision: 1) loss of profits, business, contracts,
anticipated savings, goodwill, or revenue; or 2) any loss or damage to data; or 3) any indirect, special,
punitive, consequential, or incidental loss or damage; even if: a) Yusan Electronic Commerce Co., Ltd. has
been advised of the possibility of such losses or damages in advance; b) such losses or damages are caused
by breach of warranty, tort, statute, delay, defective products, product liability, recall, or other reasons; and
c) any express warranty fails of its essential purpose. The total liability of Yusan Electronic Commerce Co.,
Ltd. arising out of or related to the agreement governed by this provision shall not exceed the amount



invoiced by Yusan Electronic Commerce Co., Ltd. to the customer. The customer acknowledges and agrees
that Yusan Electronic Commerce Co., Ltd. relies on the disclaimers and limitations of liability set forth in
this provision in quoting and entering into the transaction, which reflects the allocation of risk between the
parties and is a fundamental basis of the bargain between the parties.

13. Mandatory Liability
Nothing in this provision (including but not limited to the exclusions and limitations of liability in clauses
11 to 13) shall be deemed to exclude or limit either party's liability for death or personal injury caused by its
negligence, fraudulent misrepresentation, or any other liability that cannot be excluded or limited by law.

14. Claims Notification
Any claims or complaints regarding product defects and/or delivery delays or any other claims shall be
submitted in writing by the customer to Yusan Electronic Commerce Co., Ltd. within 30 days of the first
discovery, accompanied by sufficient information to substantiate the customer's claim.

15. Intellectual Property and Software Use
If the provided product contains embedded software, the customer shall obtain a non-exclusive software
license for the purposes and under the applicable license conditions specified in the product user manual.
Apart from this, the customer does not acquire any licenses, patents, copyrights, trademarks, or other
ownership rights related to the product. The customer shall not have any rights to the software source code.
The software, regardless of how it is provided by Yusan Electronic Commerce Co., Ltd., is provided on an
"as is," "as sold," and "with all faults" basis and shall be used in accordance with its intended purpose and
applicable license conditions. Yusan Electronic Commerce Co., Ltd. shall not be liable for any losses or
damages caused by such separately provided software or related third-party software.
In the event that any litigation or legal proceedings are initiated against the customer based on claims that
the products or components delivered by Yusan Electronic Commerce Co., Ltd. in the country of delivery
infringe upon third-party intellectual property rights, Yusan Electronic Commerce Co., Ltd. may, at its
discretion, defend such litigation or legal proceedings brought against the customer, provided that Yusan
Electronic Commerce Co., Ltd. receives timely written notice and is given the right, information, and
assistance to defend such litigation or legal proceedings, and provided that the alleged infringement is not
due to design, customer's specific requirements, or the application or use of the goods by the customer or
others. If Yusan Electronic Commerce Co., Ltd. chooses to defend such litigation or legal proceedings,
Yusan Electronic Commerce Co., Ltd. shall bear all damages awarded and costs incurred under such
litigation or legal proceedings. If the product or component is determined to infringe upon third-party
intellectual property rights and its use is prohibited, Yusan Electronic Commerce Co., Ltd. shall, at its
discretion, either (a) procure the right for the customer to continue using the product or component, (b)
replace it with a non-infringing product or component, (c) modify the product or component to make it non-
infringing, or (d) remove the product or component and refund the purchase price. The foregoing provisions
constitute Yusan Electronic Commerce Co., Ltd.'s entire liability to the customer in the event of intellectual
property infringement.

16. Resale Restrictions and Specific Use
Yusan Electronic Commerce Co., Ltd.'s products are intended for civilian use only, and the customer shall
not use or resell the products for any purposes involving chemical, biological, or nuclear weapons or
missiles capable of delivering such weapons. The customer is not permitted to sell products to any
individuals, companies, or other organizations known or suspected to be involved in terrorist or drug-related
activities.
The products are subject to export control regulations, and therefore, if the products are sold to
countries/customers covered by export or import embargoes, the products are subject to the relevant
restrictive conditions. When reselling the products, compliance with these restrictive conditions is required.
If there are doubts or suspicions that the products will be used for the purposes described in the preceding
paragraphs, the customer is not allowed to resell the products. If the customer becomes aware of or suspects



a violation of the provisions described in this section, the customer should immediately notify Yusan
Electronic Commerce Co., Ltd.

17. Force Majeure
Yusan Electronic Commerce Co., Ltd. has the right to cancel orders or suspend deliveries without liability
for non-delivery, defective delivery, or delayed delivery caused by individual or complete circumstances
beyond Yusan Electronic Commerce Co., Ltd.'s reasonable control, including but not limited to riots,
domestic disturbances, war, terrorism, fire, rebellion, requisition, confiscation, embargo, defective or
delayed delivery by subcontractors, strikes, lockouts, work stoppages, transportation difficulties, material
shortages, and energy supply shortages. In such circumstances mentioned in this section, all contractual
rights enjoyed by the customer shall be suspended or invalidated. The customer is not entitled to any
damages or claims arising from such cancellation or delayed delivery caused by such circumstances.

18. Anti-Corruption
If Yusan Electronic Commerce Co., Ltd. has reason to believe that the customer's conduct violates
applicable laws and regulations regarding bribery and corruption, Yusan Electronic Commerce Co., Ltd. has
the right to cancel any delivery, purchase order, or terminate the agreement without any liability.

19. Data Confidentiality
Personal information (such as name and business contact details) provided in each contract by the customer
may be processed and stored by Yusan Electronic Commerce Co., Ltd., its affiliated companies, or
authorized third-party suppliers globally outside the customer's country. Yusan Electronic Commerce Co.,
Ltd. will use this personal information for the purpose of fulfilling its contractual obligations (such as
managing customer relationships and processing transactions), analyzing and improving its products and
services, and/or sending product, service, or Yusan Electronic Commerce Co., Ltd. activity information to
customer contacts. By law, if customer consent is required, the customer hereby agrees that personal
information may be used and transferred as described above, and the customer acknowledges that the
personal information will be subject to the laws of the country where it is stored or where the servers are
located. Yusan Electronic Commerce Co., Ltd. will use appropriate contractual or technical mechanisms to
protect personal information. Yusan Electronic Commerce Co., Ltd. will retain personal information during
the contractual relationship. Subject to legal requirements and necessary conditions being met, the customer
as a natural person may have the right to access, modify, inquire about, or object to the processing of their
personal information.

20. Severability
If any provision or part of a provision, or part of a provision, in these terms and conditions is deemed
invalid, unenforceable, illegal, or inoperable, it shall not affect or impair the validity, enforceability, legality,
or operability of all other provisions and conditions.

21. Assignment
Neither party shall assign or transfer its obligations under these terms and conditions without the prior
written consent of the other party.

22. Governing Law and Dispute Resolution
Any disputes arising out of or in connection with the purchase agreement governed by these terms and
conditions shall be governed by the laws of the People's Republic of China. Any disputes arising from or in
connection with this agreement shall be arbitrated in accordance with the arbitration rules of the China
International Economic and Trade Arbitration Commission ("CIETAC") and submitted to the Shanghai
International Economic and Trade Arbitration Commission/Shanghai International Arbitration Center for
arbitration. The arbitral award shall be final and binding. The parties have the right to seek injunctive relief,
interim relief, or other interim measures. Any court with jurisdiction may apply for enforcement of any
arbitration award. The arbitration proceedings shall be conducted in the Chinese language. The arbitration



proceedings and award shall be kept confidential, and all personnel involved in the dispute shall adhere to
confidentiality.


