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English version
General Terms and Conditions of Sale

These General Terms and Conditions of Sale (referred to as "Terms") apply to all products and services
(collectively referred to as "Products") delivered by Shenzhenshi yusong dianzishangwu youxiangongsi or
its direct or indirect subsidiaries (each referred to as "Yusong dianzishangwu youxiangongsi") to any
customer (referred to as "Customer"). The acceptance of these Terms is a prerequisite for the sale of any
product. These Terms apply to the agreement and exclude any other terms unless otherwise agreed in
writing between Yusong dianzishangwu youxiangongsi and the Customer. The transportation or provision
of products by Yusong dianzishangwu youxiangongsi, as well as the receipt of the related goods, constitutes
acceptance of these Terms.

1. Order Confirmation/Acceptance of Quotation

A purchase order constitutes the Customer's acceptance of an offer to purchase products in accordance with
these Terms. Yusong dianzishangwu youxiangongsi shall not be deemed to have accepted a purchase order
until the Customer receives a written order confirmation from Yusong dianzishangwu youxiangongsi,
including in electronic form. An enforceable agreement is formed when Yusong dianzishangwu
youxiangongsi confirms the Customer's order. The Customer's acceptance of a quotation or offer made by
Yusong dianzishangwu youxiangongsi constitutes an agreement and acceptance of these Terms.

2. Delayed Delivery

If Yusong dianzishangwu youxiangongsi fails to deliver the products within the agreed delivery date, the
Customer has the right to request delivery in writing and specify a final reasonable delivery deadline. If the
delivery is not made within that timeframe, the Customer has the right to terminate the sales contract,
subject to any disclaimers and limitations of liability stated in these Terms, and claim compensation for
their direct losses based on solid grounds. The compensation shall not exceed the price of the delayed
delivered products. Any claims must be submitted within one month from the agreed delivery date. The
Customer shall not make any further claims regarding delayed delivery.

3. Pricing

The product prices do not include value-added tax, other taxes, or duties. Yusong dianzishangwu
youxiangongsi reserves the right to adjust the prices of undelivered products in the event of exchange rate
fluctuations, material cost changes, price increases from sub-suppliers, changes in duties, wage changes,
national requisitions, or similar circumstances beyond the limited control of Yusong dianzishangwu
youxiangongsi Yusong dianzishangwu youxiangongsi may charge the Customer additional fees, including
but not limited to: small order fees, freight and handling fees, express delivery fees, return and cancellation
fees, provided that Yusong dianzishangwu youxiangongsi has informed the Customer of such additional
fees in the order confirmation or other publicly available information.

4. Packaging

The product prices include one-time packaging fees, and the packaging fees are not refundable if returned.
The fees for reusable packaging are not included in the product prices. However, if the Customer bears the
cost and timely returns the reusable packaging to Yusong dianzishangwu youxiangongsi in good condition
and according to its instructions, the packaging fees may be refunded to the Customer.

5. Payment Terms

Unless otherwise agreed, the payment is due within thirty (30) days from the date of invoice. Any credit
limit is subject to Yusong dianzishangwu youxiangongsi's assessment of the Customer's creditworthiness.
Yusong dianzishangwu youxiangongsi reserves the right (solely at its discretion) to refuse shipment until
the Customer complies with Yusong dianzishangwu youxiangongsi's payment requirements, such as
advance payment and/or payment of the remaining balance on a due date. All payments shall be made by
bank transfer or direct debit to the bank account specified on the relevant invoice, without deducting any
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transfer or bank charges. From the payment date, interest payable shall accrue at a rate of 1.5% per month or
the lower late payment penalty or rate applicable under applicable law for such contracts. The Customer
shall also pay all reasonable costs and expenses (including but not limited to legal fees) incurred by Yusong
dianzishangwu youxiangongsi for the collection of overdue amounts.

6. Group Offset

Yusong dianzishangwu youxiangongsi and its affiliated companies have the right to offset Yusong
dianzishangwu youxiangongsi's and/or its affiliated companies' liabilities to the Customer against the
Customer's liabilities to Yusong dianzishangwu youxiangongsi and/or its affiliated companies. In these
Terms, the term "affiliated companies" refers to entities directly or indirectly controlled by or under the
same control as Shenzhen Yusong dianzishangwu youxiangongsi, regardless of whether such control is
through shareholding, equity, or voting rights.

7. Product Information

Any information, including but not limited to product selection, product applications or uses, customer
product designs, weights, dimensions, power, or other technical information contained in catalogs,
advertisements, etc., whether in written, oral, electronic, online, or downloaded form, is provided for
informational purposes only and is binding only to the extent expressly stated in an offer or order
confirmation and within that scope. Customer's specific requirements are binding only if confirmed in
writing by Yusong dianzishangwu youxiangongsi and within that scope. The Customer solely assumes
responsibility for the incorporation or use of Yusong dianzishangwu youxiangongsi's products in their own
products and applications. Any products identified as samples, prototypes, or similar types (whether charged
or not) are for evaluation purposes only and may not be resold or incorporated as part of the Customer's
products for resale.

8. Confidentiality of Private Information

Any non-public information, including but not limited to prices, drawings, specifications, and any technical
documents (referred to as "Confidential Information") provided or to be provided by Yusong dianzishangwu
youxiangongsi to the Customer shall always remain the property of Yusong dianzishangwu youxiangongsi
The Customer and its representatives shall keep the Confidential Information confidential and shall not
reproduce, copy, or transfer such information to any third party or use it for any purpose other than for
which the Confidential Information was provided, without the written consent of Yusong dianzishangwu
youxiangongsi The Confidential Information shall be returned to Yusong dianzishangwu youxiangongsi as
required.

9. Changes

Yusong dianzishangwu youxiangongsi reserves the right to make changes to the products without further
notice. However, such changes shall not have a significant impact on the agreed product specifications,
form, suitability, or functionality as agreed between the parties.

10. Free Repair or Replacement

Yusong dianzishangwu youxiangongsi agrees that if a defect is found upon inspection due to manufacturing,
improper design, and/or defective materials at the time of delivery, Yusong dianzishangwu youxiangongsi
will, at its discretion, provide repair, replacement, or refund; however, the customer must file a claim with
Yusong dianzishangwu youxiangongsi within 12 months after the date of delivery, and it should not exceed
18 months from the date of production if no product stamp is displayed ("Claim Period").

If a defect is discovered during the Claim Period, the customer should provide written notice as required by
Yusong dianzishangwu youxiangongsi If Yusong dianzishangwu youxiangongsi requests it, the customer
should bear the cost and risk of returning the product and provide a written notice stating the reason for
return. Unless otherwise requested by Yusong dianzishangwu youxiangongsi, the returned or repaired
product should not include unrelated external devices. If the inspection conducted by Yusong
dianzishangwu youxiangongsi determines that the product does not have any defects, it will be returned to




the customer, who will bear the cost and risk, and Yusong dianzishangwu youxiangongsi will have the right
to charge for the time and materials spent on the defect investigation. If Yusong dianzishangwu
youxiangongsi confirms the existence of a defect in the product, it will, at its discretion, send the customer a
repaired or replaced product, carry out on-site repair or replacement of the product, or refund the original
purchase price to the customer. If on-site repair or replacement is required, the customer should authorize
Yusong dianzishangwu youxiangongsi Yusong dianzishangwu youxiangongsi may choose the mode of
delivery and pay for the shipping and insurance fees. The replaced product or product parts will become the
property of Yusong dianzishangwu youxiangongsi

Services and advice should be provided with reasonable skill and care, but Yusong dianzishangwu
youxiangongsi does not guarantee the applicability of such services and advice. Yusong dianzishangwu
youxiangongsi's liability for incorrect services, advice, application guidance, and other services shall be
limited to correcting the error or re-providing the service. If the customer submits a claim to Yusong
dianzishangwu youxiangongsi during the Claim Period, Yusong dianzishangwu youxiangongsi shall rectify
the error. Yusong dianzishangwu youxiangongsi shall not be liable for any free services provided.

In addition to the liability specified in Clause 11, Yusong dianzishangwu youxiangongsi may provide
limited manufacturer warranty per product or business unit. In such cases, unless otherwise agreed, end
users have the right to enjoy the general manufacturer warranty.

Unless permitted by law, the customer shall not make any claims against the product after the expiration of
the applicable Claim Period, regardless of contractual, warranty breach, tort, regulatory, or other reasons.
Unless prohibited by applicable laws, any implied warranties, conditions, and other terms (including any
implied warranties of merchantability or fitness for a particular purpose) should be excluded from the
agreement. In addition to the aforementioned general provisions, unless expressly provided in these terms,
the product will be supplied "as is," "as sold," and "with defects."

11. Product Liability

Yusan Electronic Commerce Co., Ltd. shall not be liable for any property damage (real or personal) caused
by products that have been delivered and are in the possession of the customer. Yusan Electronic Commerce
Co., Ltd. shall not be responsible for any damage caused by products manufactured by the customer or any
damage caused to other products that include customer products.

If Yusan Electronic Commerce Co., Ltd. is held liable to a third party for the aforementioned damages, the
customer shall ensure that Yusan Electronic Commerce Co., Ltd. is indemnified against such liability and
shall be responsible for compensating and defending Yusan Electronic Commerce Co., Ltd. If damages or
claims arise from improper installation, repair, maintenance, or operation of the products by the customer,
or if the customer fails to provide appropriate training to its personnel for product operation, or if the
customer fails to comply with applicable laws, regulations, or other provisions resulting in damages or
claims arising from the use and operation of the products, the customer shall ensure that Yusan Electronic
Commerce Co., Ltd. is indemnified against such damages and shall be responsible for compensating and
defending Yusan Electronic Commerce Co., Ltd. If a third party makes a claim against Yusan Electronic
Commerce Co., Ltd. or the customer for damages described in this section, the defendant shall promptly
notify the other party in writing. The customer has an obligation to accept the summons of a court or
arbitration tribunal responsible for adjudicating product damage claims against Yusan Electronic Commerce
Co., Ltd.

12. Scope of Liability

Yusan Electronic Commerce Co., Ltd. shall not be liable for any of the following types of losses or damages
arising out of or related to the agreement governed by this provision: 1) loss of profits, business, contracts,
anticipated savings, goodwill, or revenue; or 2) any loss or damage to data; or 3) any indirect, special,
punitive, consequential, or incidental loss or damage; even if: a) Yusan Electronic Commerce Co., Ltd. has
been advised of the possibility of such losses or damages in advance; b) such losses or damages are caused
by breach of warranty, tort, statute, delay, defective products, product liability, recall, or other reasons; and
¢) any express warranty fails of its essential purpose. The total liability of Yusan Electronic Commerce Co.,
Ltd. arising out of or related to the agreement governed by this provision shall not exceed the amount
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invoiced by Yusan Electronic Commerce Co., Ltd. to the customer. The customer acknowledges and agrees
that Yusan Electronic Commerce Co., Ltd. relies on the disclaimers and limitations of liability set forth in
this provision in quoting and entering into the transaction, which reflects the allocation of risk between the
parties and is a fundamental basis of the bargain between the parties.

13. Mandatory Liability

Nothing in this provision (including but not limited to the exclusions and limitations of liability in clauses
11 to 13) shall be deemed to exclude or limit either party's liability for death or personal injury caused by its
negligence, fraudulent misrepresentation, or any other liability that cannot be excluded or limited by law.

14. Claims Notification

Any claims or complaints regarding product defects and/or delivery delays or any other claims shall be
submitted in writing by the customer to Yusan Electronic Commerce Co., Ltd. within 30 days of the first
discovery, accompanied by sufficient information to substantiate the customer's claim.

15. Intellectual Property and Software Use

If the provided product contains embedded software, the customer shall obtain a non-exclusive software
license for the purposes and under the applicable license conditions specified in the product user manual.
Apart from this, the customer does not acquire any licenses, patents, copyrights, trademarks, or other
ownership rights related to the product. The customer shall not have any rights to the software source code.
The software, regardless of how it is provided by Yusan Electronic Commerce Co., Ltd., is provided on an
"as is," "as sold," and "with all faults" basis and shall be used in accordance with its intended purpose and
applicable license conditions. Yusan Electronic Commerce Co., Ltd. shall not be liable for any losses or
damages caused by such separately provided software or related third-party software.

In the event that any litigation or legal proceedings are initiated against the customer based on claims that
the products or components delivered by Yusan Electronic Commerce Co., Ltd. in the country of delivery
infringe upon third-party intellectual property rights, Yusan Electronic Commerce Co., Ltd. may, at its
discretion, defend such litigation or legal proceedings brought against the customer, provided that Yusan
Electronic Commerce Co., Ltd. receives timely written notice and is given the right, information, and
assistance to defend such litigation or legal proceedings, and provided that the alleged infringement is not
due to design, customer's specific requirements, or the application or use of the goods by the customer or
others. If Yusan Electronic Commerce Co., Ltd. chooses to defend such litigation or legal proceedings,
Yusan Electronic Commerce Co., Ltd. shall bear all damages awarded and costs incurred under such
litigation or legal proceedings. If the product or component is determined to infringe upon third-party
intellectual property rights and its use is prohibited, Yusan Electronic Commerce Co., Ltd. shall, at its
discretion, either (a) procure the right for the customer to continue using the product or component, (b)
replace it with a non-infringing product or component, (¢) modify the product or component to make it non-
infringing, or (d) remove the product or component and refund the purchase price. The foregoing provisions
constitute Yusan Electronic Commerce Co., Ltd.'s entire liability to the customer in the event of intellectual
property infringement.

16. Resale Restrictions and Specific Use

Yusan Electronic Commerce Co., Ltd.'s products are intended for civilian use only, and the customer shall
not use or resell the products for any purposes involving chemical, biological, or nuclear weapons or
missiles capable of delivering such weapons. The customer is not permitted to sell products to any
individuals, companies, or other organizations known or suspected to be involved in terrorist or drug-related
activities.

The products are subject to export control regulations, and therefore, if the products are sold to
countries/customers covered by export or import embargoes, the products are subject to the relevant
restrictive conditions. When reselling the products, compliance with these restrictive conditions is required.
If there are doubts or suspicions that the products will be used for the purposes described in the preceding
paragraphs, the customer is not allowed to resell the products. If the customer becomes aware of or suspects
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a violation of the provisions described in this section, the customer should immediately notify Yusan
Electronic Commerce Co., Ltd.

17. Force Majeure

Yusan Electronic Commerce Co., Ltd. has the right to cancel orders or suspend deliveries without liability
for non-delivery, defective delivery, or delayed delivery caused by individual or complete circumstances
beyond Yusan Electronic Commerce Co., Ltd.'s reasonable control, including but not limited to riots,
domestic disturbances, war, terrorism, fire, rebellion, requisition, confiscation, embargo, defective or
delayed delivery by subcontractors, strikes, lockouts, work stoppages, transportation difficulties, material
shortages, and energy supply shortages. In such circumstances mentioned in this section, all contractual
rights enjoyed by the customer shall be suspended or invalidated. The customer is not entitled to any
damages or claims arising from such cancellation or delayed delivery caused by such circumstances.

18. Anti-Corruption

If Yusan Electronic Commerce Co., Ltd. has reason to believe that the customer's conduct violates
applicable laws and regulations regarding bribery and corruption, Yusan Electronic Commerce Co., Ltd. has
the right to cancel any delivery, purchase order, or terminate the agreement without any liability.

19. Data Confidentiality

Personal information (such as name and business contact details) provided in each contract by the customer
may be processed and stored by Yusan Electronic Commerce Co., Ltd., its affiliated companies, or
authorized third-party suppliers globally outside the customer's country. Yusan Electronic Commerce Co.,
Ltd. will use this personal information for the purpose of fulfilling its contractual obligations (such as
managing customer relationships and processing transactions), analyzing and improving its products and
services, and/or sending product, service, or Yusan Electronic Commerce Co., Ltd. activity information to
customer contacts. By law, if customer consent is required, the customer hereby agrees that personal
information may be used and transferred as described above, and the customer acknowledges that the
personal information will be subject to the laws of the country where it is stored or where the servers are
located. Yusan Electronic Commerce Co., Ltd. will use appropriate contractual or technical mechanisms to
protect personal information. Yusan Electronic Commerce Co., Ltd. will retain personal information during
the contractual relationship. Subject to legal requirements and necessary conditions being met, the customer
as a natural person may have the right to access, modify, inquire about, or object to the processing of their
personal information.

20. Severability

If any provision or part of a provision, or part of a provision, in these terms and conditions is deemed
invalid, unenforceable, illegal, or inoperable, it shall not affect or impair the validity, enforceability, legality,
or operability of all other provisions and conditions.

21. Assignment
Neither party shall assign or transfer its obligations under these terms and conditions without the prior
written consent of the other party.

22. Governing Law and Dispute Resolution

Any disputes arising out of or in connection with the purchase agreement governed by these terms and
conditions shall be governed by the laws of the People's Republic of China. Any disputes arising from or in
connection with this agreement shall be arbitrated in accordance with the arbitration rules of the China
International Economic and Trade Arbitration Commission ("CIETAC") and submitted to the Shanghai
International Economic and Trade Arbitration Commission/Shanghai International Arbitration Center for
arbitration. The arbitral award shall be final and binding. The parties have the right to seek injunctive relief,
interim relief, or other interim measures. Any court with jurisdiction may apply for enforcement of any
arbitration award. The arbitration proceedings shall be conducted in the Chinese language. The arbitration




proceedings and award shall be kept confidential, and all personnel involved in the dispute shall adhere to
confidentiality.




